DEERS/RAPIDS I.D. CARDS

By appointment only

To make an appointment go to:

https://idco.dmdc.osd.mil/idco/locator

Enter Location: Bangkok Thailand

STEP-BY-STEP INSTRUCTIONS FOR SCHEDULING YOUR APPOINTMENT

Note: One person per appointment only! Schedule another appointment for additional person.

1. Go to the RAPIDS Appointment Scheduler Website by clicking on Link below, or by going to
www.Google.com then typing: RAPIDS Appointment Scheduler in the search box.
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Google

=



2. Type “RAPIDS Appointment Scheduler” in the search box.

About  Store

oogle

O, RAPIDS Appointment Scheduler X

Google Search I'm Feeling Lucky

3. Click on “ID Card Office”.
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... RAPIDS 1D Card Office. ID Card Office Locator & Appointments Find a RAPIDS ID Card Office Make an
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4. Click the “ID Card Office Locator & Appointments”.

ID Card Office Online

Welcome to the RAPIDS ID Card Office Online. Select an option below to update your CAC, manage sponsor or family member ID card information, or find a RAPIDS ID Card Office.

ID Card Office Locator & Common Access Card Family ID Cards My Profile
Appoimments Update Email Adaress View SponsorFamiy 1D Card Update Contact information

Find 2 RAPIDS ID Cand Office

Update GAL Information

For CAC issusnceRenewal seiect
1D Card Office Locator & Appointments

5. Click “Continue to ID Card Office Locator”.

ID Card Office Online Help  Feedback

X
come to the RAPIDS ID Card Office Online. Select an option below| 1D Card Offce.
Skip the Line and Request Online

ID Card Office Locator & My Profile
Appointments Update ContactInormation
EGRELSID ke Reques! new USID cards onlinel Updite GAL normation

Mak an Appointment Optn TSA PreCheck

More Info (DoD Civiizns Only)

More Info

» Many sponsors can now submit an online USID card request through the Fan
irids page and the card will be printed and mailed directly to the cardholder

+ Visit CAC mil for more information and eligibility requirements
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6. Click on “Enter Location”. Then, type: Bangkok Thailand.

Search for Site by Address Alternate Search Search for Existing Appointment

Enter Location
City, State, Zip, Country

Bangkok, Thailand

Search For

@® An () Appointments () Walk-Ins Date Range Begin Date

Time Begin Time

7. Click the “Search” button.
ID Card Office Locator & Appointments

Search for Site by Address Alternate Search Search for Existing Appointment

Enter Location Distance

Bangkok, Thaand 10 miles v | MILES KM
Search For

@® an () Appointments () Walk-ns Date Range Begin Date

Time Begin Time




8. Click “Select” for JOINT US MILITARY ADVISORY GRP THAILAND.
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9. Click the “Schedule An appointment”.
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10. Select your preferred date to set up an appointment.
Note: No schedule will be posted during a U.S. and Thailand Holiday.

August - 2025

Sunday Monday

24

k3]

11. Click “Book This Appointment” on your preferred time of appointment.
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Available Dates =

Tuesday

9 Available
Appointments

9 Available
Appointments

9 Available
Appointments

Open Appointments for Tuesday, 05 August, 2025

Time

Aug 5, 2025 9:30:00 AM

Aug 5, 2025 10:00:00 AM

Aug 5, 2025 10:30:00 AM

Aug 5, 2025 11:00:00 AM

Aug 5, 2025 1:00:00 PM

Aug 5, 2025 1:30:00 PM

Aug 5, 2025 2:00:00 PM

Aug 5, 2025 2:30:00 PM

Aug 5, 2025 3:00:00 PM
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Thursday

9 Available
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9 Available
Appointments
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Friday

Saturday
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29 30

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT

BOOK THIS APPOINTMENT



12. Review the information. Then you either click “Continue or Cancel”.

Review the below site information for JOINT US MILITARY ADVISORY GRP THAILAND before booking an
appointment

Important Site Information:

Location and Phone Number::

JUSMAGTHAI Room D109
7 Sathom Tai Road Bangkok, 10120

+66 2 287 1036 ext 180

ID Card Services (Walk-Ins)::

No walk-ins are available. All card services are by appointment only.

DEERS and ID Card Services (Appointment ONLY)::

The following services are by appointment only: DEERS Enroliment and Update, Promotion CAC's, Expiring CAC, Dependent ID (minimum age 14), Certificate Updales CAC unlock,
Contractor ID, Retiree and Retiree Dependent ID, and LES CAC. ***Late amivals more than 10 minutes will not be honored***Only one ID card app is all d per app
siot***

Driving and Parking::

Driving or parking at JUSMAGTHAI is prohibited unless approved by Site Security Manager. To request parking, please send a message to jusmagthai@state gov no later than 48
normal working hours to your amival. You must receive an approval notification before you are authorized to drive or park on the facility.
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CANCEL CONTINUE

13. Enter all the required information. Then, click “Save”.

Book Appointment for: Aug 5, 2025 9:30:00 AM

First Name *

First name must have at least 1 character
Last Name *

Phone Number *

Email *

Reason for Appointment *

Sponsor's Personnel Type

Sponsor's Branch of Service

CANCEL



14. If you need to change or appointment time, you shall “Cancel” your current appointment and sign-up for a new
appointment.

a. To cancel an appointment, click on the link provided on your confirmation email.
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidco.dmdc.osd.mil%2Fidco%2Fappointme
nt&data=05%7C02%7Cbundura%40state.gov%7Cf312d050a5f14f5f114108ddb84e3571%7C66cf50745afe48d1a69
1212b2121f44b%7C0%7C0%7C638869368245813960%7CUnknown%7CTWFpbGZsh3d8eyJFbXB0eU1lhcGkiOnRyd
WUslIYiOilwLjAuMDAwMCIslIAiOiJXaW4zMilslkFOljoiTWFpbClslidUljoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0H
WhkmVI%2BdB26tF94Pjq2%2Fzpjgq%2BX5%2BxaUxrGYolJTk%3D&reserved=0

b. Enter your “Last Name and Appointment Confirmation Number”. Then, click on “Search”

ID Card Office Online

RETURN TO SITE LOCATOR

Search for Appointment

Last Name * Appointment Confirmation Number *

Tes 010714467

Find my Confirmation Number

c. Cancel your appointment. If needed, sign-up for a new appointment.



